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New Season for "On Call"
High quality television which examines the world of medicine through an intelligent,
informative, and entertaining program has been the hallmark of "On Call: A Valley
Health Series" for the past two years.
Going into its third year on WLVT-TV, Channel 39, the Hospital Center produced
series, "On Call" has become very successful, with each show seen by an average
of 87,000 viewers throughout the Lehigh Valley, and into the Philadelphia and New
York City television markets as well.
Broadcast on Channel 39 on Monday evenings at 7:30 P.M., and Saturday after-
noons at 3:00 P.M., the show covers the spectrum of medicine and health.





For Mary Babiak (left, photo), and
Nancy Carr (right), ECHO Technicians
in the Heart Station, a little idea equals
big savings and some money in their
pockets (purses?)!
The Holter monitors that Mary and
Nancy work with use a cassette tape that
records an ambulatory patient's heart
beat for 24 hours.
The information recorded on the
cassette is transferred to an ambulatory
EKG strip printed from a scanner.
The cassette is then kept on file in the
Heart Station for three months, then
discarded.
Through a little investigation, Nancy
and Mary discovered a commercially
available cassette tape erasing unit would
totally erase the previous recording. This
would allow for another accurate Holter
monitor recording to be performed with
the same cassette.
Mary and Nancy also discovered that
911 cassettes were used in Fiscal Year
1980 at a cost of $4.60 each, for a total
annual cost of $4,190.60. By using
cassettes twice, a savings of $2,095.30
can be realized.
In addition, Mary and Nancy will each
receive an Argus Award for $104.77.
Congratulations to both techs who





























































Don't forget! October 8, beginning at 5:30 P.M. for cocktails, and 6:30 P.M. for
dinner, all Hospital Center employees with 5 years or more of service will be honored
at a Recognition Dinner, Holiday Inn West, Allentown.
Invitations have been sent out, and if you are a 5 year or more employee and
haven't received one, please contact the Public Relations Office at your earliest
convenience.
A superb Prime Rib dinner, the presentation of "Recoqnitton Pins" and dancing to
T R and the Reflections will all combine to make this the evening you've been waiting
for!
Medical Records honored
The week of October 5-10, 1980, has been set aside by the American Medical
Records Association as "National Medical Record Week."
Highlighting the week is the organization's annual meeting in Chicago, Illinois. At-
tending from the Hospital Center's 44 member department will be Joyce Schwenzer,
Director, and Debbie Shearer, Health Records Analyst.
While in Chicago, they will be attending seminars on computerization in Medical
Records, as well as medical recordkeeping for Wellness Clinics, Hospices, and H.M.O.'s.
The department will celebrate the week with a selection of baked goods prepared
by department members.
Notice
Employee annual diagnostic work by the Employee Health Department will be
discontinued until October 20, 1980.
The department is involved with the Wellness Center Pilot Project in a cooperative
effort to provide physical evaluations of employees selected for the Wellness Project.
Happy Birthday A&SHHC! -- Dietary's Marcie Fenstermaker slices one of 12 birthday cakes baked
by Dietary to celebrate our 6th birthday on September 16. Looking on are Joe Beam, Althea
Chwastiak, floyd Christman, Jesse Greenawald, Betty Roth, Denice Doney, and Dominique Edelen,
all of Dietary.
Gary Snyder (left), Audiovisual Technician, and Steve Plarr, Assistant to the T.V. Producer, keep
busy in the department's post production editing room, located at Allentown Hospital.
According to Devon Frey, Assistant Producer, inserts, special effects, voice overs, music, and
announcements are produced and added to various programs as needed.
The racks and consoles which house the computerized electronic gear uiere custom built by the
Hospital Center's Engineering Department!
"On Call"(continued)
Topics for this year include obesity (scheduled for October 6, the first show of the
season with a highlight on Hospital Center Public Relation's Secretary, Janet
Laudenslager), trauma, cancer, stress testing, kidney transplantation, and more.
Also included will be Judy McDonald, M.D., Jeffrey Burtaine, M.D., John C.
Turoczi, Ed.D., and Charles Versaggi, back in their roles as "On Call Magazine"
ditors, discussing topics in general health, fitness, stress, or nutrition, on special in-
serts broadcast throughout the season.
Funding for "On Call" is provided by a grant from the Dorothy Rider Pool Health
Care Trust.
The October Schedule for "On Call" is:
October 6, 7:30 P.M., October 11, 3:00 P.M.: Obesity - America's obese
population is the largest in the world, even though our country regards obesity as
unattractive and unhealthy. What are the keys to reducing the number of overweight
people? John Turoczi, Ed.D., and Larry Perin, M.D., join Host, Shelley Brown, and
Co-Host, Headley White, M.D., to discuss the reasons behind this potentially serious
disease and how it can be remedied. Cooking tips are featured on how to prepare
beneficial meals for this condition.
October 13, 7:30 P.M., October 18, 3:00 P.M.: Trauma - is a disease that
"fingerprints its signature in blood and brain." Today, accident victims have just one
"golden hour" to receive treatment at a trauma center before the effects of shock and
trauma become irreversible. Michael Rhodes, M.D., and A.J. Heightman, join Host,
Shelley Brown and Co-Host, Headley White, M.D., to discuss the effects of trauma
and the career possibilities of Paramedics and Emergency Medical Technicians.
October 20, 7:30 P.M., October 25, 3:00 P.M.: Colorectal Cancer - A killing
disease, but the chance to survive colorectal cancer is greater than for most other
types of cancer. To explain the prevention and treatment for this cancer, Indru
Khubchandani, M.D., and W. Davy Smith, M.D., will be joining Host, Shelley Brown
and Co-Host, Headley White, M.D. An actual colon operation is featured as, a
means of treatment.
October 27, 7:30 P.M., November 1, 3:00 P.M.: Parenting - Parents call it
guidance; children call it meddling. One of the biggest problems parents face today is
deciding how to discipline their children. Elizabeth Cascario, Ed.D., and Haydn
Collins, M.D., join Host, Shelley Brown, and Co-Host, Headley White, M.D., to offer
advice on the disciplinary problems parents face. Viewers are encouraged to phone




On Saturday, October 11, Symposium
'80 will present a program on "What's
New in Trauma" beginning at 8:30 A.M.,
in the Hospital Center Auditorium.
Areas to be discussed include the
Emergency Medical System in Wisconsin,
a trauma film and overview, and presen-
tations on trauma of the central nervous
system, thoracic cavity, abdomen,
skeletal system, and urological system.
The program will also feature a panel
discussion.
The faculty for the program consists of:
Charles Aprahamian, M.D., Assistant
Professor of Surgery and Director of the
Institute for Trauma and Emergency
Medicine, Medical College of Wisconsin;
and members of the A&SHHC Medical
Staff: William Frailey, M.D., Attending
General Surgeon and Trauma Team
Leader; Donald H. Gaylor, M.D., Chief
of Surgery; Robert Jaeger, M.D., Chief
of Neurosurgery; James Rex, M.D.,
Chief of Cardio-thoracic Surgery; Michael
Rhodes, M.D., Attending General
Surgeon, Trauma Coordinator; Samuel
Silberg, M.D., Chief of Urology; and
Clifford Vernick, M.D., Chief of
Orthopedic Surgery.
Category I Credit is available through
the Lehigh Valley Area Health Education
Center. For more information, contact





The sixth Medical Terminology Course
will begin on October 15, and will meet
every Wednesday afternoon, 1:00 P.M.,
until November 26, in Classroom l.
Employees interested in attending




Joyce Fleischer, Personnel Manager,
will be leaving the Hospital Center to ac-
cept the position of Corporate Employee
Benefits Coordinator at MOOG, Inc., a
manufacturer of precision instruments, in
Buffalo, .t-Jew York.
A graduate of Youngstown State
University, Ohio, with a B.S. in Educa-
tion, Joyce began at A&SHHC as a Per-
sonnel clerk in August, 1974. In Octo-
ber, 1975, she was promoted to Per-
sonnel Assistant, and thus began a series
of promotions for Joyce: to Benefits Ad-
ministrator in May, 1976, to Assistant
Director of Personnel in September,
1977, to Associate Director of Person-
nel in July, 1978, and to Personnel
Manager in January, 1980.
Joyce was also instrumental in the
forming of the ASHHC Federal Credit
Union and served as its Secretary in
1978, and its President in 1979.
Gale E. Schmidt, Director of Public
Relations and Development, has received
a Master of Science Degree in Health
Planning and Administration from the
Community Systems Planning and
Development Program of Penn State
University.
Her thesis research, sponsored by the
Hospital Association of Pennsylvania, in-
vestigated the use of the corporate struc-
ture in Pennsylvania Hospitals and its
viability as an organizational form com-
pared to more traditional forms of
hospital organization.
Gale has been at the Hospital Center
since April, 1976, and has a B.A.
Degree in Sociology from Penn State.
Gale was also recently elected
President-Elect of the Appalachian
Hospital Public Relations Society,
1980-81. The society consists of Public
Relations and Development personnel
from hospitals in the eastern half of the
state, excluding Philadelphia. She has
served as treasurer of the society for the
past year.
Cathryn Starr, R.N., SCU, has passed
the certification exam of the American
Association of Critical Care Nurses. By
doing so, she becomes a nationally cer-
tified critical care nurse, and can use the
initials CCRN behind her name.
Cathy has been at the Hospital Center
since September, 1974, and completed
the Critical Care Course in September,
1978.
Jane Patterson Ziegler, R.D., has
joined the Mobile Rehabilitation Team of
the Clinical Oncology Program as On-
cology Dietitian.
Jane is a graduate of Ohio State
University in Columbus, and has a
Master's Degree in Public Health Nutri-
tion from the University of Tennessee in
Knoxville.
She has experience as a clinical dieti-
tian from Timken Mercy Hospital, Canton,
Ohio, and as a dietitian with the
Visiting Nurse Association of Akron,
Ohio.
Ziegler
Janet Ordway, R.N., Oncology Nurse
with the Mobile Rehabilitation Team, was
a featured speaker recently at "Cancer
Care - What's Happening?" at Easton
Hospital.
The seminar was designed for nurses
and other allied health care professionals
involved with the care of the oncology
patient. Janet spoke on "Nursing Im-
plications concerning Radiation and
Chemotherapy. "
Jane Koran, R.N., 6C, was featured
speaker recently at "Urological Update,"
a program sponsored by the Penn-
sylvania League for Nursing.
Jane discussed "Nursing Management
of Closed Urinary Drainage."
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Ski trip
Openings are still available for the Rec
Committee Ski Club's trip to Killington,
Vermont, January 30, 31, and February
1. Price is $165.00 per person, and in-
cludes 2 nights lodging, 3 meals, lift
tickets for 3 days, and bus transportation.
Ski equipment rentals are extra.
The bus will leave A&SHHC at 1:00
A.M., Friday, January 30, and will return
to A&SHHC at midnight, Sunday,
February 1.
For reservations, a $100.00 deposit is
needed by Friday, October 17. The trip
is limited to 44 people, and seats are go-
ing quickly.
For more information, contact Public
Relations, Extension 3084.
New Rec Committee Officers - for 1981 are left to right standing: Jeanne Fignar,
Financial Services, Secretary; and Donna Hedash, R.N., Administrative Charge
Nurse, ACU/SCU, Treasurer; and sitting: Janet Laudenslager, Public Relations,
President; and Colleen Wesnak, Medical Records, Vice President.
rhe~WellnessCenter
looks at:
Why does life appear to be more
stressful now than it was years ago?
One reason is that the rapid rate of
technological innovations -- satellites,
computers, and nuclear power -- has in-
stigated a new wave of cultural changes.
Our traditional belief system as well as
our health are affected to varying degrees
by technological and cultural changes.
Almost everyone experiences stress
from time to time -- a job relocation, a
divorce, retirement, going back to work,
becoming a new mother, or any other
circumstance which forces one to readjust
to his surroundings. Non-excessive stress
is natural; excessive stress can be damag-
ing.
Last year, the New England Journal
of Medicine reported a case where
psychological stress and physical illness
were associated. Although the scientific
data is sparce, new research indicates
I hat severe or prolonged stress can make(he body more vulnerable to ailments
ranging from skin rashes to heart attacks.
Recognizing stress as on ongoing part




1) Work it off - a brisk walk, gardening,
running, or some type of physical ex-
ercise will help to work off steam.
2) Talk it out - it often helps to share
your stress with someone you trust
and respect. Another person just
might be able to help you see a new
angle on your problem, and thus, a
new solution.
3) Try to accept what you cannot
change - a wise man once said "grant
us the serenity to accept the things we
cannot change, the courage to change
the things that can be changed, and
the wisdom to know the difference.
4) Avoid self-medication - alcohol and
drugs only mask symptoms of stress.
The ability to handle stress comes
from within you, not from the outside.
5) Diffuse stress through diversion
-cleaning your car, solving a jigsaw
puzzle, reading, painting, or simply
thinking about something pleasant can
shed some light on your troubles.
6) Get enough sleep and rest - lack of
sleep can lessen your ability to deal
with others, making you feel irritable.
Try to get the amount of sleep you re-
quire to feel well rested. Meditation
requires a quiet environment with as
few distractions as possible.
"Stress will always be with us in
our imperfect world. but recognning
its subtle impact on our health
and learning to modify its effects
is an attainable goal. "
- Paul Insel. Ph.D.
Allentown and Sacred Heart Hospital Center






Getting ready for Basic Order Entry
means distributing new CRT (Cathode
Ray Tube) Terminals throughout the
Hospital Center. All critical care and
medical! surgical nursing units, the
Emergency Room, the Recovery Room,
the Operating Room Office, Admitting,
Ambulatory Surgical Unit, Business
Office, Pharmacy, Medical Records,
Laboratory, and Radiology will have
working terminals soon . Training of
personnel for using the CRT's is
scheduled for October.
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